Tips Before You Begin Using ctcLink
Navigating ctcLink (Desktop/Browser)

x Do not use the back button as you navigate in ctcLink. Information from
previous windows you've left will be lost and are not retrievable.

x If you encounter browser issues, good first steps to address this include
clearing your browser cache SDJHV  and allowing pop-up windows
SDJHV

Clearweb browser'scache cookies history

PLEASE NO¥foreyoubedgin

Clearingyour web browser'scache cookies.and history mayremovedata suchasthe following:

X Savedpasswords
X Addressbar predictions
X Shoppingcart contents,etc.

Whileyou shouldclearyour web browser'scache cookies,




browser,searchyour browser'sHelpmenufor "clearcache".If you're unsurewhat browser
versionyou're using,from the Helpmenuor your browser'smenu, selectAbout [browser

name].

Tipto quicklyopenmenuto clearbrowsercache

Fordesktopbrowsersto quicklyopenmenususedto clearyour cache,cookiesandhistory,
ensurethat the browseris openand selected,and presscCtrl Shift Delete(Windows)or
CommandsShift Delete(Mac).

CLEARINBROWSERACHENSTRUCTIONS

Chrome

1. Inthe browserbar, enter: chrome://settings/clearBrowserData

2. Atthe top of the "Clearbrowsingdata” window, clickAdvanced.

3. Selectthe itemsyouwantto clear.IF you wish to keep saved browsing history,
saved passwords, cookies, etc. check only the Cached images and files box. The
following aresuggested:

4. Browsinghistory

5. Downloadhistory

6. Cookiesandother site data

7. Cachedmagesandfiles

8. Fromthe "Timerange"drop rdownmenu,youcanchoosethe period of time for which

youwantto clearcached



x Cache
7. ClickClearNow.

8. Closeaall browserwindowsandrestartFirefox.

Edge
1. Clickonthe ellipsisin the upperright cornerof the Edgebrowserwindow.

2. ClickSettings.

3. SelectPrivacy Searchand Servicegrom the paneon the left side.

4

Scrolldownto ClearBrowsingdatain the paneon the right sideandclickthe
ChooseWhatto Clearbutton.

o

Choosea Time Rangdor what youwantto clear.

Checkthe boxesfor what youwantto clear.IF you wish to keep saved browsing
history, saved passwords, cookies, etc. check only the Cached images and files
box. Thefollowingaresuggested:

Browsinghistory
Downloadhistory
Cookiesand other site data
x Cachedmagesandfiles

7. ClickClearNow.

X X X

8. Atter all clear,exit/quit all browserwindowsandreopenthe browser.

Safari

Note: History for the selected time range is cleared entirely. IF you wish to keep any saved
browsing history, saved passwords, cookies, etc. be sure to record your saved information first.

1. Fromthe Safarimenu,selectClearHistory...or ClearHistoryand WebsiteData....
2. Selecthe desiredtime rangefor historyto be cleared,andthen clickCleaHistory.

3. Goto Safari> Quit Safarior pressCommandQto exit the browsercompletely.



Allow or Block Browser Pop-up Windows

Most web browsers include a feature to block pop-



EDGE

1. Open the Edge menu by clicking the ellipsis icon (...) in the upper right corner of your web browser, and
then select Settings.
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