Professional Licensure and Certification Disclosures



Grays Harbor College is approved to participate in the National Council for State Authorization
Reciprocity Agreements (SARA). A full list of SARA states and additional information about the
State Authorization Reciprocity Agreements can be found on the NC-SARA website.

Student Location

It is the student’s responsibility to notify the institution of a change in physical presence.
Students should update their physical location in ctcLink.

Student Consumer Complaint Process

Out-of-State students who wish to file a complaint related to online courses or programs offered
by Grays Harbor College must first seek resolution through the institution’s Student Complaint
Process.

If the student has fully utilized all internal procedures to address their complaint, and believes
that the process has not adequately resolved the complaint the student may contact the
Washington Student Achievement Council (WSAC) who has authority to investigate student
complaints against specific schools. WSAC may not be able to investigate every student
complaint. Visit WSAC’s site for information regarding the WSAC complaint process.



https://nc-sara.org/
/sites/default/files/StudentResources/documents/advising/WSAC.pdf
/sites/default/files/StudentResources/documents/advising/WSAC.pdf
http://www.wsac.wa.gov/student-complaints

